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Community
FA I R  P L AY  

Goodvalley puts an effort into being a good 
neighbour supporting the communities 
where we work. We realise that being a 
significant player in, quite often, relatively 
small communities, we have a special 
responsibility as businesspeople, landowners, 
employers, taxpayers etc. Therefore, we 
engage in many projects and social activities, 
supporting local communities.

Grievance mechanism
Another more formalized part of the interaction with the 
local communities is our grievance mechanism. Being a 
large-scale pig producer and a major land owner employing 
hundreds of people and operating heavy machinery, entails 
a certain inevitable amount of smell, noise and damaged 
roads or fields. We are very aware of this and we believe the 
best way to mitigate this reputational risk, is to be complete-

ly transparent regarding what and how we do and when we 
do it. We put an effort into informing our neighbors and the 
public in general prior to spraying and applying manure to 
our fields as well as having “open farm days” where we in-
vite all interested to see how we work. However, sometimes 
these efforts are not enough and we get complaints. All 
complaints are recorded and processed via our grievance 
mechanism securing that no questions are left unanswered 
and all affected parties feel that they have been heard and, 
where this is relevant, compensated.

Donations 
In 2019 we have supported a large variety of projects in the 
areas where we work with a total of EUR 364,220.

Measuring points
As in other years we measure our standing in the communi-
ties where we work by recording the number of complaints 
received and our financial donations to the communities.  

  Go to page 40.

Community donations (EUR)

Community complaints 

Goodvalley Grievance Mechanism

GRIEVANCE RECEIVED IN ORAL OR WRITTEN FORM

IMMEDIATE ACTION ENOUGH TO SATISFY THE COMPLAINT

IDENTIFY LONG-TERM CORRECTIVE ACTION REQUIRED

IMPLEMENT CORRECTIVE ACTION

INFORM COMPLAINANT OF CORRECTIVE ACTION

RECORD DATE IN GRIEVANCE REGISTER CASE CLOSED

INFORM COMPLAINANT OF THE PROPOSED COR-

RECTIVE ACTION OR CLARIFY WHY ACTION IS NOT 

REQUIRED WITHIN 30 DAYS

RECORD DATE IN GRIEVANCE REGISTER

RECORD DATE IN GRIEVANCE REGISTER

NOYES
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FA I R  P L AY  –  C O M M U N I T Y

Cases: Local CSR 

Goodvalley grant for development

In 2019, for the first time, we organised a Goodvalley grant 
competition in Ukraine where the best local project was 
supported to drive local development. 29 applications for 
participation in the program were received from different 
villages and communities of the Ivano-Frankivsk region. 
Five winners were selected and Goodvalley presented certif-
icates with a total value of UAH 1 million. The grant was dis-
tributed between five winners: Project of Lany village coun-
cil (modernisation of the street lighting system), Voynyliv 
community reconstruction of the heating system at the 
gymnasium and NGO “Nadia-2017” from Luka village (major 
overhaul of the educational institution). All received UAH 50 
thousand each. The Community of Verkhnya (purchase of 
an ultrasound device) won UAH 350 thousand. The absolute 
winner was a project from Kopanky village, which received 
UAH 500 thousand to start equipping the Sports Club in the 
village to increase memberships and activities. 

Ukrainian environment day

In the spring of 2019 we celebrated the Ukrainian environment day 
together with the people of Tustan village in the Galych district in 
Ukraine. Together we planted 160 apple trees in three different locations.

Thanks to all the participants from Tustan village our great teamwork 
resulted in some lovely green recreational areas with fruit trees while 
doing something good for the climate. 

We hope that this is the beginning of a new initiative in our villages and 
more gardens will be planted in the future.

Easter packages

During Easter we conducted our annual visits to the lonely, elderly or 
disabled people of the villages where our farms are based. 

In total we prepared 1500 Easter packages with meat, flour, eggs, bread 
and other necessities. The packages were personally delivered by Good-
valley employees.. 

We are happy to be able to help  local communites and grateful that they 
open ther homes to us during the holidays. The initiative is always a 
positive experience both for the villagers and our employees who deliver 
the packages.   
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FA I R  P L AY  –  C O M M U N I T Y

Cases: Local CSR 

Cleaning of roads and forests

In May 2019 our Russian colleagues in Goodvalley spent 
a day cleaning the roads and forests close to our produc-
tion. Two of our big trucks were filled with trash and we 
cleaned 11.5 kilometers of forest road altogether. Thanks 
to all participants from Goodvalley, we made an effort to 
take care of the environement close to our farms, gather-
ing 25 tons of trash in total.

Triathlon – promoting  
a healthy lifestyle
Every year Goodvalley is hosting the annual Triathlon 
in Przechlewo Poland – the village where we started 
our business more than 25 years ago. This year, at our 
6th edition we welcomed more than 800 participants 
who, during the weekend, participated on the distances 
1/2, 1/4 and 1/8 individual race, a relay race on the 1/4 
distance as well as a Sunday family triathlon where all 
children below the age of 15 also got the possibility to 
compete. The weekend is kicked off by the Farmers Run 
- a 7.5 kilometres obstacle run in a Goodvalley field cut 
in the shape of a pig. Participants must jump big straw  
bales and other natural obstacles to make it to the finish-
ing line. The triathlon weekend is organised and carried 
out by Goodvalley employees and volunteers from the 
local area. 

Zero waste

The Project Zero Waste was initiated in 2018 and further 
developed in 2019. During this period more communities as 
well as employees have shown an interest in improving the 
environmental protection of their local communites and 
workplace. In addition to the practical effect - reducing the 
amount of waste that goes to landfills or incineration- this 
project has a great positive impact on the outlook of adults 
and children.   

The project involved the communities of local village 
councils in the Ivano-Frankivsk region, where waste is now 
being sorted. Each village participating in the project was 
equipped with the necessary facilities for waste sorting.  
Goodvalley Ukraine organised the process and installed 
containers for the separate sorting of PET bottles, paper and 
glass. Each container has instructions on how to sort the 
waste correctly. Also, the project coordinators worked out 
an information leaflet that was distributed among villagers 
and students. In 2019 we also held lectures on waste sorting, 
practical trainings, quizzes and team work for local school-
children.
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FA I R  P L AY  –  C O M M U N I T Y

Cases: Local CSR 

Ready for school

Each year September 1st marks an exciting new beginning for more than 
2 million kids and their families in Russia. First day of school. All over 
the Goodvalley organisation, working together with local schools and 
institutions is a big priority.

To make sure the younger generations get a good start to their school-
life, we always contribute to create the best environment for learning 
and playing. During the end of August in Rasskazovo, Russia where our 
farms are placed, we helped get the school ready for the coming year. 
The main hall was renovated and we supported the project both finan-
cially and with manpower as our construction department spent a week 
on the renovations. At the first day of school we were invited as guests, 
and we brought goodiebags for the children. 

From dreams to action 

In December 2019 Goodvalley participated in the social project “From 
Dreams to Action” which is an event organised by the Ivano Frankivsk 
region in Ukraine, to help support children with special needs. The project 
aims to help challenged children try out the professions they dream of. 
Goodvalley Ukraine represented the farmers profession and organised an 
introduction into farming for a student at Kalush Special School for hearing 
impaired children. We always strive to be as open and transparent at our fa-
cilities as possible, not least when we meet interested and motivated young 
people who might become a part of Goodvalley in the future.

Sports for charity

2019 was the year of the 6th edition of ‘We help by cycling 
and running’ campaign where runners and cyclists from 
Goodvalley collect money for charity by doing sports. Over 
a course of 11 months, 22 employees from Goodvalley Polska 
participated in the action where Goodvalley donates money 
per kilometre. The most active participants won the right to 
choose which charity the money should be donated to. 

In 2019 the money was donated to the following charity 
cases:
• “Zdążyć z Pomocą” Foundation for Children
• Former employee Sebastian Wiśniewski who suffers from 

multiple sclerosis and needs help to fund treatment and 
rehabilitation

• Local 10 year old school girl 
Łucja Kaczmarek who fell 
into a diabetic coma three 
years ago and is now needing 
help with paying for rehabil-
itation. 

This reoccurring sports event is 
not only to help those less fortu-
nate by sending them donations. 
It is also to promote a healthy 
lifestyle among our employees 
and in the local communities 
where we are present. 
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FA I R  P L AY  

Goodvalley has adopted a Code of Ethics 
providing guidelines for employees on 
anti-corruption and fair play in business, 
including purchasing procedures, gifts in 
business relations, conflicts of interest etc. 

We understand that corruption has considerable impact on 
business; impeding growth, escalating costs and posing 
serious legal and reputational risks. In Goodvalley, integrity, 
honesty and transparency are core values and we are bound 
by our name and our word. We want everyone to know that 
they can count on us as partner, customer, competitor and 
corporate citizen.

We play fair on the market and believe that healthy competi-
tion is the key to advancing societies economically, socially 
and culturally.

Anti-corruption

Whistleblower platform
Goodvalley has an advanced IT-based whistleblower plat-
form supplied by GotEthics enabling employees and third 
parties to report incidents of corruption, theft, bullying or 
other misconduct directly to the Goodvalley Audit Commit-
tee and completely anonymously. All such reports are han-
dled according to Goodvalley’s Whistleblower Policy. In 2019 
one report was filed and led to the unveiling of a kick-back 
scheme applied by a manager in one of our building depart-
ments towards certain suppliers. Following the investiga-
tion the manager resigned and we ended the coorporation 
with the suppliers. 

Supplier code of conduct
In 2019, Goodvalley implemented a supplier code of conduct 
committing our business partners to refrain from corrup-
tion and to play fair.
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Taking a strong stand 
against corruption has been 
fundamental in Goodvalley 
ever since the beginning of our 
history. 

UNIC
The fight against corruption continues today 
where we still experience systems and pro-
cesses that are subject to the forces of cor-
ruption. Fortunately more organisations are 
starting to realise the right way to do busi-
ness. One of them is the Ukrainian network 
UNIC (Ukrainian Network of Integrity and 
Compliance) which was established by the 
Business Ombudsman Council with the sup-
port of the European Bank for Reconstruc-
tion and Development and the Organisation 

FA I R  P L AY  –  A N T I - C O R R U P T I O N

Cases: Fighting corruption Corruption is a fundamental barrier for a pos-
itive development in companies, countries and 
the world in general. With mutual trust and re-
spect as our core values we are more motivated 
than ever to fight against this unethical practice 
and work for a better tomorrow.
Tom Axelgaard, 
Goodvalley Founder

Economic Coorporation and Development in 
October 2017. Today it has 55 companies as 
members accounting for 62,000 employees 
from 46 cities in Ukraine. 

The purpose of UNIC is to promote the idea 
of doing business ethically and responsi-
bly. By joining the network, Goodvalley has 
publicly pledged to maintain a good business 
reputation by improving our integrity and 
compliance practices, conducting corruption 
risk assessments regularly and promoting 
business integrity through training and 
communication. 

In September 2019 we participated in the 4th 
edition of the Ukrainian International Com-
pliance Forum which raises the importance 
of companies being transparent and taking 
responsibility for their actions. Our founder 

Tom Axelgaard had the opportunity to share 
experiences from Goodvalley about our 
work with sustainable partnerships and the 
importance of “walking the talk”. 

Goodvalley was the first company to obtain 
membership in the Ivano-Frankivsk region 
and we strongly encourage other companies 
to come and join us. 
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